Broadband Internet Survey for Temple, NH

Hello Temple resident! The Broadband Subcommittee (part of the Temple Community Planning
Committee) is working to ensure that every household in Temple has access to broadband internet.
Kindly answer a few questions to help us understand your internet needs and what kind of service you
currently have. Your responses will only be used for assessing broadband needs in Temple, and individual
responses will not be shared. Please send questions to TempleBroadband@TempleNH.org — thank
you for your help!

1. What is your address? (Providing your address will greatly assist our efforts to map available service.)

2. Do you have internet service at this address? O Yes O No

3. How satisfied are you with your internet service?

O O O O O
Very Satisfied Somewhat Satisfied Neutral Somewhat Dissatisfied Very Dissatisfied
4. Who is your provider?
O O O O O O O
Comcast Consolidated ~ HughesNet TDS Cell Phone I don’t know Other
5. What is your speed? Download Speed Upload Speed Time of Test

(You can check your internet speed at www.speakeasy.net/speedtest )

6. How often do you use the internet for the following tasks? Check all that apply.

More Than Daily Several Several Rarely Never
Once a Day Times a Times a
Week Month
Email O O O O O O
General Browsing O O O O O O
Home-based Business O O O O O O
School O O O O O O
Shopping O O O O O O
Social Media O O O O O O
Streaming (TV/Music) O O O O O O
Telecommuting O O O O O O
Video Calls O O O O O O

7. How important is faster internet service?

O O O O O

Very Important Somewhat Important Neutral Somewhat Unimportant Very Unimportant

8. Is there anything else youd like to tell us?

Please return completed surveys to the library dropbox.



