
TOWN-WIDE SURVEY
GREENFIELD

INTERNET USAGE

�e Economic Development Advisory Committee

SURVEY PURPOSE – Greenfield’s Economic Development Advisory Committee needs
your help in understanding how Greenfield’s businesses and residents perceive and
use the Internet in our area.  If you have any questions about the survey, please
 contact Paul Renaud at pgr259@myfairpoint.net.

1. Are you a resident or business proprietor? (check all that apply):

n Business n Resident

2. How often do you use the Internet?

n Daily

n 2–3 times a week

nWeekly

n Monthly

n I don’t use the Internet

3. Do you telecommute from home?

n Yes

n No

n Occasionally

Additional comments:

________________________________________________________________________

________________________________________________________________________

11. How would you describe our community today? (check all that apply):

n A bedroom community

n A community of expanding small business

n A tourism community

n A community seeking large business expansion

n Other ________________________________________

Additional comments:

________________________________________________________________________

12. How would you like our community described in the future?
(check all that apply):

n A bedroom community

n A community seeking to expand small business

n A tourism community

n A community seeking large business expansion

n Other ________________________________________

Additional comments:

________________________________________________________________________

Demographic Information:
(Information is for tabulation purposes only. No information on individual surveys will be shared.)

Age: ____________ n Male n Female

How long have you resided/done business in Greenfield:  . . . . . . . . . . . . . . . . . . . . . . . . _____

Number of people in household:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . _____

How many members of this household attend the regional school system:  . . . . . . . _____

Do you own or rent your residence? n Own n Rent

Address (optional: for mapping purposes only):  __________________________________________

Thank you. Please return your survey to one of the collection boxes at various locations around town.

Take the speed test (http://iwantbroadbandnh.org/speed_test) to see what your
current broadband service is providing.  Note the speed test does not currently work
on tablets and phones since Flash Player is not currently installed on these devices).
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7. How much are you paying monthly for Internet access? $ ______ 
Additional comments:

________________________________________________________________________

8. To get better Internet service or more options, how much more
would you be willing to pay monthly?
n $10 n $20 n $50 n $0 nOther

(please indicate amount) $ ____
Additional comments:

________________________________________________________________________

9.Who bills you for your Internet service? (check all that apply):

n I don’t have Internet service

n AT&T

n Fairpoint 

n HughesNet

n Sprint

n US Cellular

n Verizon Wireless

nWiValley

n I only use free Internet wireless hotspots

n I don’t know 

n Other ________________________________________

Additional comments:

________________________________________________________________________

10. If you were to buy, sell, or rent a home, would Internet access
be a factor in your decision making?
n Very Strong n Strong n Somewhat n Not Much of n Not a Factor
Factor Factor of a Factor a Factor

Additional comments:

________________________________________________________________________

4.What do you currently use the Internet for, and what services
would you like to use but don’t currently (perhaps because your
Internet connection is too slow)? (check all that apply):

5. Are you satisfied with your current LEVEL of Internet access?
n Very n Somewhat n Neither Satisfied n Somewhat n Dissatisfied
Satisfied Satisfied Nor Dissatisfied Dissatisfied

Additional comments:

________________________________________________________________________

6. Are you satisfied with the VALUE of your current Internet access?
n Very n Somewhat n Neither Satisfied n Somewhat n Dissatisfied
Satisfied Satisfied Nor Dissatisfied Dissatisfied

Additional comments:

________________________________________________________________________

Currently Would like to use
Use in the future

E-Mail  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Video calls (for example Skype/Facetime) . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Phone calls from your computer/smartphone/tablet . . . . . . . . . . .n  . . . . . . . . . . . .n
Shopping  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Online multiplayer games . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Streaming Media  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
(watching movies or TV on your computer/phone/tablet)

VPN into other networks  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
(often used by people who telecommute)

Education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Telemedicine  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Manage a business . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .n  . . . . . . . . . . . .n
Connect parts of your home/business to the Internet to  . . . . . . .n  . . . . . . . . . . . .n
manage them remotely (e.g. garage door opener or 
lights — also known as the “Internet of Things”)

Other ______________________________________________  .n  . . . . . . . . . . . .n

________________________________________________  .n  . . . . . . . . . . . .n
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