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1 - INTRODUCTION 
 
 
A Transportation Center can serve a number of purposes in a community.  While its 
primary role is to serve as a hub for public transportation trips, a well-designed 
transportation center can also serve as a focal point for the community and support 
downtown vitality and vibrancy.  For local trips, the Transportation Center serves as a 
destination or transfer location where patrons can transfer to another bus or continue on 
foot to their business, shopping or other destinations.  For regional and inter-city trips, the 
Transportation Center serves most often as an origination or destination.  For out of town 
travelers, the Transportation Center often serves as their first impression of the 
community.  The activity generated by a Transportation Center can often help to foster 
the vibrancy of the surrounding businesses and community as a whole. 
 
The City of Keene’s Transportation Center, located on Gilbo Avenue just off Main 
Street, serves as a destination and transfer facility for both local and inter-city buses.  As 
part of the Planning Commission’s ongoing rural transit planning initiative, the City of 
Keene Transportation Center Evaluation is designed to provide an overview of the 
existing facility, build an understanding of desirable transportation center characteristics, 
and begins to look at which locations in the City possess those characteristics considered 
desirable for a transportation center. 
 
This report is organized into the following sections: 
 

• Chapter 1 – Introduction 
 

• Chapter 2 – Keene Transportation Center Overview:  This chapter includes an 
overview of building and site information, facility management and operation, 
existing transit links, and a brief summary of known issues. 

 
• Chapter 3 – Transportation Center Survey Results:  This chapter presents the 

results of a public survey designed to gauge familiarity and opinions about the 
City of Keene’s Transportation Center and public transportation service in the 
City. 

 
• Chapter 4 – Transportation Center Evaluation:  This chapter includes the 

establishment of goals and desirable transportation center characteristics that were 
developed through a review of technical literature and transit agency best 
management practices.  Utilizing these goals and desirable characteristics, a brief 
analysis is presented which identifies areas in Keene that could potentially meet 
the criteria considered desirable for a transportation center. 

 
• Appendix – Transportation Center Examples:  This section includes statistics, 

amenities, and photographs from the recently opened transit centers in Concord, 
New Hampshire; Rutland, Vermont; York, Pennsylvania; and Elmira, New York. 
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2 - KEENE TRANSPORTATION CENTER OVERVIEW 
 
This section provides an overview of the Transportation Center’s history, building and 
site information, facility operation and management, existing transit links, and a brief 
summary of known issues. 
 
History: 
The City of Keene’s Transportation Center building was constructed in 1975 and opened 
for business in 1976.  The City-owned building replaced a smaller transit center which 
had stood on the same site for a number of years.  Since it’s opening, Vermont Transit 
has always occupied part of the Transportation Center for use as a ticketing station.  
Through the years, a number of tenants have occupied the remainder of the building 
including the Keene Chamber of Commerce, an insurance company, a florist, a 
bartending school, and currently Ray’s Camera and Photo.  
 
Location and Facilities: 
The Transportation Center is located at 6 Gilbo Avenue, along the south side of Gilbo 
Avenue west of Main Street.  The Center is a 0.15 mile walk from Central Square.   
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The Vermont Transit ticketing center and Ray’s Camera jointly occupy the nearly 2,000 
square foot Transportation Center.  In the summer of 2002, Ray’s Camera occupied an 
additional 400 square foot section of the Transportation Center to use for additional retail 
and storage space.  Following this reconfiguration, the Transportation Center now 
comprises 550 square feet of the overall building.  The facility accommodates patron 
seating, the Vermont Transit ticketing counter and displays, vending machines, and 
luggage storage space. 
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The Transportation Center building is owned by the City of Keene and leased to Ray’s 
Camera and Vermont Transit.  At the time of this report’s publication, a renewed lease 
agreement between the City and Vermont Transit were under negotiation.  Vermont 
Transit has shown interest in remaining at this location.   
 

        
Transportation Center Patron Seating and Ticketing Counter 

 
Following the reconfiguration of the building, access to the public restroom facilities has 
been relocated to the south side of the building, adjacent to Keene’s multi-use rail trail.  
These restroom facilities are open during the day and are maintained by the City of 
Keene’s Parks, Recreation and Facilities Department.  The Department has plans to 
install locks on the doors which will lock and unlock automatically in the morning and 
evening. 
 

 
Public Restroom Access 

 
 
Facility Operation: 
The Transportation Center is staffed by a Vermont Transit agent seven days a week.  The 
agent’s primary duties are to sell tickets for Vermont Transit buses, help patrons board 
and disembark the buses, and carry luggage and packages onto and off the buses.  Other 
responsibilities of the agent include keeping the facility clean, answering questions, and 
distributing Vermont Transit and CityExpress schedules and related information. 
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Parking: 
Over two hundred metered parking spaces are available in the Commercial Street and 
Gilbo East lots which are immediately adjacent to the Transportation Center (see map on 
the following page).  Two longer term free lots are available on the east side of Main 
Street in the Railroad Street and Cypress Street lots.  The land that these two lots occupy, 
however, is being considered for development in the near future which would likely 
eliminate this longer-term parking option. 
 

      
Parking Lots next to the Transportation Center 

 
 
Depending on the nature of the trip, transit patrons using the Transportation Center will 
have varying parking needs.  For local trips on the CityExpress, the Center will likely 
serve as either a destination or transfer point and thus, minimal parking facilities would 
be required.  However, for regional and long distance trips on Vermont Transit, the 
parking facilities would serve as a waiting area for family and friends picking up inbound 
passengers, a place for unloading outbound passengers, or a place for long-term parking 
for patrons wishing to leave their car at the station. 
 
 

Summary of Parking Demand by Transit Trip Purpose 
 

Function Parking Need Current Facilities (see map below) 

Local trip or transfer - CityExpress Minimal NA 

Awaiting arrival of incoming Vermont 
Transit passengers 

• Short to medium-term 
• 10 – 20 spaces 

Commercial St. Lot: 116 spaces 
Gilbo East Lot: 97 spaces 

Unloading outbound Vermont Transit 
passengers 

• Short-term 
• 10 – 20 spaces 

Commercial St. Lot: 116 spaces 
Gilbo East Lot: 97 spaces 

Long-term parking for regional 
Vermont Transit trips 

• Long-term  
• 10 – 20 spaces 

Railroad Street Lot 
Cypress Street Lot 
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Nearby Parking Facilities 

 
 
 
Connections: 
Located just off Main Street in the heart of Keene, the Transportation Center is accessible 
by many modes.  The Center is easily accessed by automobile, with adjacent parking 
facilities available.  The Cheshire rail trail runs along the south side of the Center and 
makes for relatively easy access by bicycle or on foot from locations in Keene.  There are 
also bike racks available at the Center for bicycle storage. 
 
 

       
The Cheshire Rail-Trail Runs Just to the South of the Transportation Center 
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Transit Service Providers: 
The Transportation Center serves as a hub for both local and regional transit trips.  Local 
transit in and around Keene is provided by the CityExpress system while regional transit 
is provided by Vermont Transit Lines.   
 
Vermont Transit: 
Vermont Transit provides bus service throughout New England with connections to 
major Northeast cities.  Vermont Transit has seven daily routes serving Keene with 
connections to Burlington, Hanover, Nashua, Boston, Springfield, Hartford and New 
York City.  On average, about 30 Vermont Transit patrons utilize the Center daily. 
 

Vermont Transit Routes Serving Keene, NH 
 

Rte # From: To: Keene Arrival 
9052 Rutland/Brattleboro Nashua/Boston 8:15 a.m. 
123 Hanover/Bellows Falls Springfield/New York 9:55 a.m. 
9059 Boston/Winchendon Brattleboro/Burlington 2:05 p.m. 
9056 Rutland/Brattleboro Winchendon/Boston 3:40 p.m. 
9055 Boston/Nashua Brattleboro/Rutland 6:40 p.m. 
128 New York/Springfield Bellows Falls/Hanover 6:55 p.m. 
134 New York/Springfield Bellows Falls/Hanover 10:10 p.m.* 

 * Service Friday and Sunday Only 
Source: Vermont Transit Schedule - Effective June 25, 2002 

 
CityExpress:   
The CityExpress transit service, managed by HCS Community Care Inc., operates three 
routes throughout Keene.  Two of the three routes serve the Transportation Center.  
Currently, the CityExpress service runs Monday through Friday from 6:00 a.m. to 7:30 
p.m. 
 
Local Shuttle:  The local shuttle runs a continuous circuit from the Transportation Center 
to the West Street Plaza.  The route serves downtown, the Keene Recreation Center, the 
Cheshire Medical Center, the Black Brook Industrial Center, and the K-Mart Plaza.  The 
local shuttle operates on a 90-minute headway. 
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Downtown Shuttle:  The downtown shuttle runs a continuous circuit from the 
Transportation Center to the K-Mart Plaza.  The route serves Main Street, Monadnock 
Family Services, Keene State College, Riverside Plaza, Key Road Plaza, the Colony Mill, 
and Harper Acres.  The downtown shuttle operates on a 90-minute headway. 
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Campus Shuttle:  The campus shuttle runs a continuous loop around the Keene State 
College campus.  The route serves various locations on the KSC campus, Riverside 
Plaza, and the Key Road Plaza.  The campus shuttle operates on a 30-minute headway. 
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CityExpress Ridership Trends: Between July 2000 and June 2002 monthly ridership on 
the CityExpress increased by 43%.  Ridership during this time period fluctuated 
somewhat: from a low of 1,484 one-way trips in July 2000 to a high of 2,861 one-way 
trips in October 2001 (shortly after the trolley began service). 
 

CityExpress Ridership:  July 2000 - June 2002
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            Source: HCS, 2002 

 
 
 
Role of the Transportation Center: 
The Transportation Center serves two main roles:  origination/destination point, and 
transfer/layover point. 
 
Origin/Destination:  As a Vermont Transit ticketing center the Transportation Center 
serves as an important origin and destination point for the regional carrier.  To some 
extent, the Center also serves as an origin and destination for local riders using the 
CityExpress service.  To service these patron’s needs, the Center maintains a ticketing 
counter, luggage and package shipping equipment, a climate-controlled waiting area, 
public restroom facilities, and vending machines. 
 
Transfer/Layover: A bus transfer occurs when a rider switches from one bus to another in 
order to complete his or her trip.  Patrons may be transferring between a CityExpress bus 
and a Vermont Transit bus, or switching between two CityExpress or Vermont Transit 
buses.  When the transfer does not occur right away, the patron may utilize the Center as 
a layover point until his or her connecting bus arrives.  To service these patron’s needs, 
the Center maintains a climate-controlled waiting area, public restroom facilities, and 
vending machines. 
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Transportation Center - Identified Issues: 
In discussions with representatives from Home Healthcare, Hospice, and Community 
Service (HCS), the New Hampshire Department of Transportation, the City of Keene, 
Vermont Transit, and Ray’s Camera in the development of this report, the following 
issues or concerns were raised about the current transportation center. 
 

 
1. Occasionally, Vermont Transit and CityExpress buses arrive simultaneously, 

resulting in the second bus temporarily blocking parking spaces along Gilbo Ave 
as it waits for the first bus to depart. 

 
2. As of the writing of this report, Vermont Transit is on a month-to-month lease 

with the City of Keene for space within the Center.  Vermont Transit has 
expressed their interest in remaining at their current location. 

 
3. Concern was expressed that, once the building reconfiguration was complete, 

CityExpress and/or Vermont Transit buses may block Ray’s Camera’s new 
display windows.  A suggested solution to this problem is to create a bus pull-off 
or turn-around area in the current metered parking lot along Gilbo Avenue 
adjacent to the Transportation Center.  This area could be landscaped and have a 
bus shelter for CityExpress riders, as well as schedules and route maps.  This pull-
off area would remove CityExpress buses from queuing along Gilbo Avenue. 

 
4. If the railroad property in downtown Keene is developed, a number of free, long-

term parking spaces may be lost.  If this happens, an analysis should be conducted 
to identify suitable long-term parking spaces for the Transportation Center 
patrons. 
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3 – TRANSPORTATION CENTER SURVEY RESULTS 
 
This chapter presents the results of a public survey designed to gauge familiarity and 
opinions about the City of Keene’s Transportation Center and public transportation 
service in the City.  The surveys were administered over the lunch hour during the second 
week of September 2002 at the following five locations in Keene:  Riverside Plaza, 
Hannaford’s Shopping Center, Main Street, Colony Mill, and Keene State College.  
Although the survey attempted to capture a relatively broad cross-section of Keene 
residents, workers, visitors, and students, the responses do not constitute a statistically 
valid sample.  The intent of this survey was to help build a better understanding of the 
public’s views, in general, towards the Transportation Center and transit in Keene.  
Residents of Keene made up 65% of the respondents, Swanzey residents accounted for 
7%, Marlborough residents made up 3%, and the remaining 25% of respondents came 
from other surrounding towns. 
 
The following summarizes the results of the 118 completed surveys: 
 
1. Did you know that there is regional bus service from Keene to Boston, Nashua, 

Hartford, Vermont, and New York? 
 
YES: 69% (81) 
NO: 31% (37) 
 
Nearly 70% of survey respondents were familiar with the Vermont 
Transit/Greyhound intercity bus service in Keene. 

 
 
2. Did you know there is a bus station (Transportation Center) at the corner of Gilbo 

Avenue & Main Street in Keene? 
 
YES: 78% (92) 
NO: 22% (26) 

 
 
3. On a scale of 1 to 5 please rate your impression of the Transportation Center. 

(1 = Very Unfavorable, 5 = Very Favorable)  
 
Average: 3.5 
Most Common Response: 3 
Total Responses: 84 
 
The average survey response of 3.5 indicates a slightly favorable impression of 
the bus station. 
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4. Any comments about the Transportation Center? 
 

Generalized Responses: 
Blends in/Fits in: 15 
Too Small: 6 
Good Location: 4 
Not Attractive: 3 
Bad Service: 2 
Can’t Tell it’s a Bus Station: 2 
Clean/Neat: 1  
 
Of the 33 responses to this question about 40% of the responses were considered 
positive, 40% were considered negative, and 20% of the responses were 
considered neutral. 

 
 

5. Have you ever taken a bus to or from the City’s Transportation Center?  
 
YES: 51% (47) 
NO: 49% (46) 
 

 

6. On a scale of 1 to 5 please rate your experience using the Transportation Center. 
(1 = Very Unsatisfied, 5 = Completely Satisfied)  

 
Average: 3.8 
Most Common Response: 5 
Total Responses: 43 
 
The average survey response of 3.8 indicates a generally favorable overall 
experience using the bus station. 
 

 

7. Do you have general comments about transportation or public transit in Keene?  
 

Generalized Responses: 
Need to Increase Service: 14 
Convenient/Good Service: 8 
More Advertising: 3 
Too Expensive: 3 
Unnecessary: 2 
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8. Did you know that there is local bus service (CityExpress) in Keene? 
 
YES: 84% (27) 
NO: 16% (5) 
 

Four of the ‘no’ responses were residents of Keene; one was a resident of 
Massachusetts. 

 
9. Have you ever ridden the CityExpress bus or trolley?  

 
YES: 13% (4) 
NO: 87% (27) 
 
 

10. How did you find out about the CityExpress? 
 
Saw bus/trolley on street: 7 
Word of Mouth: 2 
Advertising: 2 

 
 
11. What is your single biggest reason for not riding the CityExpress? 
 

Have Use of a Car: 12 
Not Convenient: 8 
Not Aware of Service: 5 
No Service Available: 2 

 
 
 
  
Conclusions:  In general, the survey responses showed a relatively high level of 
awareness of both intercity and local bus service in Keene.  Most respondents were 
familiar with the City’s Transportation Center and rated their impression of the building 
as generally favorable.  The most common general response about the Transportation 
Center was that it blends in to its surroundings.  It was unclear from survey results 
whether “blending in” could be considered a positive or negative comment.  Those 
respondents who have used the Transportation Center gave its functionality a generally 
favorable rating.  A number of respondents requested increased transit service availability 
at the Transportation Center.  When asked for general comments about public 
transportation in Keene, the most common response was a need for increased levels of 
transit service in Keene and surrounding towns.  Not surprisingly, respondents stated 
having their own car as the most common reason for not using public transportation. 
 
 



City of Keene Transportation Center Evaluation 

Z:\Transportation\Transit\Transit 02-03\Transportation Center\Keene Transportation Center Report.doc 14 

4 - TRANSPORTATION CENTER EVALUATION 
 
This chapter includes the establishment of goals and desirable transportation center 
characteristics that were developed through a review of technical literature and transit 
agency best management practices.  Utilizing these goals and desirable characteristics, an 
analysis is presented which identifies areas in Keene that meet these characteristics. 
 
Goals for a transportation center: 
To effectively evaluate the merits of the existing Transportation Center as well as other 
potential sites, a set of objective criteria or desirable characteristics are needed.  These 
desirable characteristics emerge from a set of goals that define the “ideal” transportation 
center: 
 

• Provide a safe, comfortable, and aesthetically pleasing location for transit patrons 
• Create a focal point for transit 
• Promote multimodal connections 
• Support the vibrancy of downtown 
• Foster community identity 

 
 
Desirable characteristics: 
To achieve the above goals, a transportation center should have certain characteristics – 
from its accessibility and location to its visual appeal and compatibility with its 
surroundings.  The following is a listing of desirable characteristics for a transportation 
center: 
 

• Easily accessible for buses 
• Easily accessible for all modes (auto, bicycle, foot) 
• Proximity to employment, shopping and community facilities 
• Located at a central point in existing transit system 
• Can accommodate potential growth 
• Ample parking capacity (short- and long-term) nearby 
• Transit vehicle maneuvers do not restrict traffic flow 
• Attractive, vibrant public place that visibly enhances surroundings 

 
For a profile of three successful Transportation Centers, see the Appendix at the end of 
this report. 
 
 
Evaluation of current location: 
These desirable characteristics were applied to the current Transportation Center: 
 

1. Easily accessible for buses:  Due to the one-way configuration of Main Street, 
access to the Transportation Center from Main Street is right in/right out which 
limits access to and from certain locations in the City.  There is also limited space 
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available at the Center for bus turning maneuvers.  While these accessibility 
restrictions have not limited the current CityExpress routes, it may become an 
issue under potential future expansions or reconfigurations.  For the Vermont 
Transit buses, the Center is readily accessible from NH 9, NH 12 and NH 101. 

 
2. Easily accessible for all modes (auto, bicycle, foot): The Transportation Center’s 

location in the center of Keene and along the multi-use Cheshire rail trail makes 
access by automobile, bicycle, or on foot relatively easy.  The only difficulty 
noted for automobiles is related to the issue with right in/right out access from 
Main Street as described above. 

 
3. Proximity to employment, shopping and community facilities: Within a quarter 

mile of the Transportation Center lies Central Square, the Main Street shopping 
district, City Hall, the library, the County Courthouse, many major downtown 
employers, the E.F. Lane Hotel, and some of Keene State College’s student 
housing. 

 
4. Located at a central point in existing transit system:  The Transportation Center is 

served by two of the three CityExpress routes – the local shuttle and the 
downtown shuttle.  The Keene State College campus shuttle, however does not 
serve the Center.  Transfers from the campus shuttle to the downtown shuttle 
occur at the Fiske Lot on the KSC campus.  Ideally, the Transportation Center 
would serve as a transfer point for all three CityExpress routes. 

 
5. Can accommodate potential growth:  The Transportation Center currently shares 

the building at 6 Gilbo Avenue with Ray’s Camera.  The building is bordered on 
the north by Gilbo Avenue, on the east by a newsstand and Main Street, on the 
south by Margarita’s restaurant, and on the west by the Gilbo Avenue metered 
parking area.  This site does not appear favorable to accommodate potential 
growth. 

 
6. Ample parking capacity (short- and long-term) nearby:  Ample short- and mid-

term parking exists in the Commercial Street lot with 116 metered spaces and in 
the Gilbo East lot with 97 metered spaces.  Free short- and long-term parking 
currently exists in the Railroad and Cypress Street lots.  This land, however, is 
targeted for development which may put the availability of ample long-term 
parking at risk. 

 
7. Transit vehicle maneuvers do not restrict traffic flow:  Current Vermont Transit 

and CityExpress bus maneuvers into and out of the Transportation Center do not 
appear to interfere with traffic flow on Gilbo Avenue which has an average 
annual daily traffic volume of 3,600 vehicles.  However, when more than one bus 
is queuing in front of the station, the buses tend to interfere with metered parking 
spaces along Gilbo Avenue.  In addition, future Vermont Transit or CityExpress 
service expansions could result in more frequent conflicts between buses, cars, 
and pedestrians along Gilbo Avenue. 
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8. Attractive, vibrant public place that visibly enhances surroundings:  The one 

story, cement block building with low-pitched shingled roof tends to blend into its 
surroundings.  As the public survey results in the last chapter pointed out, many 
respondents felt that the Transportation Center building tends to fit in to its 
surroundings.  A few of those surveyed mentioned having difficulty telling that it 
was a bus station, and a few thought the building was unattractive in appearance. 

 
 
 
Potential site evaluation: 
In addition to providing an objective evaluation of the existing Transportation Center, 
one of the goals of this report is to provide a preliminary analysis of alternative locations 
in Keene that could potentially meet the criteria considered desirable for siting a 
Transportation Center.  This analysis was developed using the Commission’s geographic 
information system (GIS).  Only parcels located within the City’s bypass system were 
examined in this analysis. 
 
Variables incorporated in this analysis include the following: 
 

• Zoning:  The current Transportation Center lies within the City’s Central Business 
(CB) district which generally comprises a 1-2 block radius around Central Square.  
A transportation center or bus station is not described explicitly as a permitted use 
in Keene’s zoning ordinance.  However, since the Transportation Center will 
serve mostly as a destination and transfer facility, a downtown location near 
existing commercial, retail, and institutional sites would be most desirable. For 
purposes of this analysis, we have assumed that a Transportation Center would be 
most appropriate (and permitted) in the following zones: 

 

o Central Business (CB): The intent of this zone is to be the center or hub of 
the community.  The zone provides commercial, financial, retail, 
government, and multi-family uses oriented primarily toward pedestrian 
access. 

o Central Business Limited (CBL): The intent of this zone is to be an 
extension of the Central Business Zone.  It is next to the CB Zone and is 
oriented toward vehicular access rather than pedestrian. 

o Commerce (COM): The intent of this zone is to provide an area for intense 
commercial development.  The sites are typically accessed by vehicles and 
more than one business would be typical. 

 
 

• Vehicular Access:  To ensure adequate vehicular access, a potential 
Transportation Center site should have direct access to streets classified as either 
minor arterial or collector.  In downtown Keene the following streets are 
designated as minor arterials and collectors: 
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Minor Arterials  Collectors 
Court Street 
Washington Street 
West Street  
Main Street 
Winchester Street 
Marlborough Street 

 Gilbo Avenue 
Island Street  
Elm Street 
High Street 
Beaver Street 
South Lincoln Street 
Eastern Avenue 
Portions of Water St. 

 
For purposes of this analysis, parcels adjacent to the streets listed above were 
selected. 
 

• Bicycle/Pedestrian Access:  To ensure that adequate access is provided to 
bicyclists and pedestrians, a potential Transportation Center site should be served 
by sidewalks and in close proximity to the City’s bicycle paths.  For purposes of 
this analysis, parcels served by sidewalks and near bicycle facilities were selected. 

 
• Parking:  As discussed earlier in this plan, a Transportation Center requires ample, 

nearby short- and long-term parking.  For purposes of this analysis, parcels within 
close proximity (1,000 – 1,200 feet) of the City’s parking lots were considered. 

 
• Proximity to employment, shopping, and municipal buildings:  As many local 

transit patrons will likely utilize the Transportation Center as a destination for 
work and shopping trips, a location near Central Square would be desirable.  For 
purposes of this analysis, parcels within a quarter mile of Central Square were 
selected. 
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Results of the analysis: 
The map below shows the parcels that meet all of the zoning, accessibility, and capacity 
criteria outlined above.  The purpose of this exercise is not to pinpoint specific parcels for 
a new Center.  Rather, this evaluation identifies important characteristics for a 
Transportation Center and identifies the area(s) of town that meet these criteria.   
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Additional factors that would need to be examined before moving forward with site 
identification include:  availability of the parcel, cost of the parcel, existing land use, type 
of building (if any), value of the structure, compatibility with nearby parcels, etc. 
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Appendix: 
TRANSPORTATION CENTER EXAMPLES 
 
Concord, NH – Concord Transportation Center:   

• Transit Center provides a transit hub for local and intercity buses. 
• Concord City population: 40,687 
• Concord Area Transit (CAT) local routes: 3 
• Transit Center also serves Concord Trailways 
• Number of On-site Parking Spaces: 273 
• Number of Covered Bus Queuing Bays: 4 
• Concord Trailways operates Center and sells tickets on-site 
• Transit Center offers climate controlled waiting area 
• Local taxi service and car rentals available from Center 
• Easy access from I-93, I-89, I-393, and downtown Concord 
• More information: http://www.concordtrailways.com/concordinfo.htm 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photo Courtesy: Concord Trailways, NHDOT, 2002 
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Appendix: 
TRANSPORTATION CENTER EXAMPLES cont. 
 
Rutland, VT – Marble Valley Regional Transit Center:   

• Transit Center provides a transit hub for the City of Rutland and Rutland County. 
• Rutland City population: 17,292 
• Rutland County population: 63,400 
• Marble Valley local transit routes: 5 
• Transit Center also serves Vermont Transit and Amtrak 
• Provides over six hundred new parking spaces 
• Consists of five levels. The ground level provides space for 14 bays for buses and 

vans, a package drop-off and pick-up area, and provisions for taxicab service. 
Buses line up seven to nine abreast, divided by 25 foot wide corridor, which also 
serves as both a passenger concourse and an entry into the bus terminal from West 
Street. The first floor roof is approximately 17 feet high to allow for truck 
deliveries to the numerous commercial enterprises that abut this area, and to 
provide sufficient clearance for emergency service vehicles. 

• An enclosed climate controlled terminal has ticketing and package express for 
intercity/intracity buses, deck space for any charter operations or future railway 
services, and an information desk for MVRTD operations. In addition, rest rooms 
and other facilities are included. The terminal also serves as the lobby to the upper 
level parking floor.. The terminal is directly connected by pedestrian walks to the 
corner of Merchants Row and Center Street, and to the mid-block of Center St. 

• More information: http://www.thebus.com/transit_center.htm 

     

  
 

Photos Courtesy: Marble Valley Regional Transit, 2002
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Appendix: 
TRANSPORTATION CENTER EXAMPLES cont. 
 
York, PA – Downtown York Bus Transfer Center: 

• Transportation Center provides a transit hub for Downtown York 
• York City population: 40,862 
• York County population: 381,751 
• Number of York County Transportation Authority Routes: 10 
• Offers completely covered waiting areas, a climate controlled waiting room, a 

well lit and secure environment, improved public transit information and 
complete accessibility for individuals with disabilities. 

• Serves over 1,200 passengers each day 
• Transit Center is open to the public open Monday through Friday from 6am - 

10:30pm; Saturday from 7am - 10:30pm and Sunday from 9am - 6pm 
• More information: http:// http://www.rabbittransit.org/ 

 

 
 

        
 

 
 

Photos Courtesy: York County Transportation Authority, 2002 
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Appendix: 
TRANSPORTATION CENTER EXAMPLES cont. 
 
Elmira, NY – Chemung County Transportation Center: 

• Transportation Center provides a transit hub for Chemung County Transit 
• Elmira Town population: 7,199 
• Chemung County population: 91,070 
• Chemung County Transit local routes: 16 
• The outdoor plaza is a central drop-off and pick-up area with 12 bus bays. 
• Also provides transfer and layover service for regional transit connections and 

Greyhound service. 
• Transit center provides climate controlled, well-lit environment and public 

restroom facilities for patrons 
• Serves the downtown retail core, government office district, and the Clemens 

Center Regional Performance Arts Complex 
• Transit Center is open to the public from 6:00 a.m. to 7:00 p.m. 
• More information: http://www.chemungcountytransit.com 

 

 
 

      
 

Photos Courtesy: Chemung County Transit and Wallace Floyd Design Group, 2002 


